
 

How to guide - Register your online account 
The following guide is to show how to register your account onto our system, 
please note that this will need to be completed online and NOT through the 
app. 

 

Follow the online link here: 
Account Login and please click 
register on the right-hand side 
of the page and �ll in the 
information in the pop up 
provided remembering to 
accept the terms and 
conditions. You will need to 
register the email address 
linked to the account (this will 
be the email address you used 
when you set up your account 
previously).

Once you have �lled in all the 
relevant information and 
accepted the terms and 
conditions, please wait for an 
email con�rmation to come 
through. The email may take 
some time to come through 
due to the vast number of 
people accessing the site at 
the same time so please be 
patient.



 

 

 

Once you have done this you 
will then please click login and 
this will allow you to login to 
your account. 

You will have access to your 
bookings, membership details, 
account details and much 
more.  

You will receive an email as 
shown on the le�, please click 
"click here to complete" 

You will be linked to this page 
where you will be prompted to 
�ll in your email address and 
password you set up previously 
when registering. 

From this please �ll in your 
member number and ONE of 
the other details. 



Grouping family members   

 

 

Once you have logged in and 
on the home page as above. 
On the le�-hand side there will 
be an option to click "Family & 
Friends"  

From this, you will be taken to a 
page where you will be able to 
add an existing customer or 
create a new contact.  

When clicking on "create 
contact" it will come up with 
this screenshot � please �ll in 
the details accordingly, on the 
�nal page please click "create 
member"  



When clicking "Add Existing" it 
will prompt you to put in the 
membership number of the 
person you would like to add to 
your family.   

From there you will then be 
able to book yourself and 
family members onto classes 
etc.  
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